Bowesfield Primary School
POST TITLE:

Pastoral Support Adviser
GRADE:


H
REPORTS TO:

Head Teacher – Emily Hodgeon
 MAIN PURPOSE:
To work in partnership with parents/carers and schools to improve children’s outcomes by assisting parents in developing their parenting skills and knowledge.  To assist in tackling underachievement by working in partnership with families, parents, carers and pupils to have full access to educational opportunities and overcome barriers to learning and participation.
……………………………………………………………………………………………………………………………………………………
DUTIES & RESPONSIBILITIES:

· Identify and support children and families, experiencing difficulties at an early stage.
· To help develop and deliver early intervention and preventative initiatives to parents/carers and their children across the Integrated Service area and help parents to improve their parenting skills.

· Ensure vulnerable children and ‘harder to reach’ families are prioritised in terms of receipt of services. Offer support and guidance to those showing signs of disaffection, neglect etc. monitor and record.

· Maintain regular contact with families and children in need of extra support, keeping them informed providing a one-on-one home based support service to parents/carers that have been identified by professionals as requiring additional parenting support in order to promote their children’s physical, social and emotional development.

· Contribute towards assessments of need within multi agency framework in accordance with agreed policies and guidelines.

· Initiate Common Assessment Framework procedures and coordinate Team Around the Family Meetings taking on the role of Lead Professional where appropriate.

· Work in partnership with other services supporting families in order to maximise resources and deliver an integrated response.

· Deliver and review individual programmes of support as directed from meetings such as;- Core group, Planning meetings, T.A.F Meetings.

· To encourage families to become involved in school and the community, developing links with other families with similar needs where appropriate.

· Signpost to other agencies and specialist services when required.

· To represent the school at Strategy meetings, Initial and Review Child Protection Conferences. Also make appropriate decisions about action to take when informed of a concern about a child or young person and advise staff re; C.P Procedures.

· Escorting children to meeting, activities or appointments.

· Update and maintain records of identified children describing actions and events and monitoring the effectiveness of support.
· Support teaching staff by carrying out home visits and liaising sensitively and effectively with parents / carers.

· Participate in meetings / feedback sessions as directed

· Promote school attendance and provide statistical information. Monitor and refer to Attendance Service where appropriate.

· Work with school staff to improve behaviour and attendance and to promote the ethos of school

· Plan, deliver and review group work programmes for children and their families.

· Liaise with and support SENCO regarding pupils with social, emotional and behavioural difficulties. 
· To work alongside a range of key partners in a positive and proactive manner to ensure the needs of the families remain as a centrally priority and focus.
· To work in co-ordination with schools and extended services to ensure parents are supported through key transitions periods as directed by local and national policy.
· To undertake such personal training, including safeguarding as may be deemed necessary to meet the duties and responsibilities of the post.
· To take reasonable care of your own health and safety and co-operate with management, so far as is necessary, to enable compliance with the Authority’s Health and Safety Rules and Legislative requirements.
· To promote and safeguard the welfare of children and young persons for whom you are responsible and with whom you come into contact.
· To undertake such other duties and responsibilities commensurate with the grading and nature of the post.
· Pastoral support for children – individuals
· Coordinate support services e.g. Bungalow
ATTENDANCE
· Undertake first day contacts of parents/carers

· Follow up lack of response to first day contact and other contacts by undertaking home visits or meeting parents/carers in school and offering the appropriate family support.

· Pick up children each day whose families struggle to get them to school.

· Keep records accurately on CPOMS 

· Fortnightly monitoring of attendance to identify our children under 96%.  

· Working with families of persistent absentees to improve attendance 
SAFEGUARDING - Promoting the Welfare of Children and Young People
· To demonstrate a commitment to safeguarding and promoting the welfare of children and young people, staff and volunteers. 

· To demonstrate a thorough understanding of safeguarding and safer recruitment policies and procedures, and their application within an educational setting/environment. 

_________________________________________________________________________

This job description outlines the main activities of the post holder.  It is not meant to be, nor is it, an exhaustive or exclusive list of specific duties and activities.  The post holder will be expected to undertake any duties which could reasonably be construed as being within the remit of the post and which arise out of changes in legislation, regulations, orders, rules and working practices, methods and procedures and reviews, as directed from time to time.

________________________________________________________________________

Employee Name:


Signed:   

______________________________
Date:


______________________________
PERSON SPECIFICATION   
POST TITLE:
Pastoral Support Adviser
	
	Essential
	Desirable
	Identified

	Experience
	· Experience of working with and supporting vulnerable students and their families
· Awareness of relevant legislation e.g. safeguarding, school attendance

	· A relevant qualification and/or experience in the field of education, social work/social care and/or community work 
· An awareness of current issues affecting children and young people
	Application Form

Interview

References

	Qualification
	· Good levels of attainment in English and Maths (GCSE Grade C or above)

· Have completed a relevant course of further education and show a commitment to lifelong learning. 
	· Evidence of Continuing Professional Development relevant to the post 

	Application Form

Interview

References

	Training
	· Willingness to undertake further training to improve skills, e.g. in counselling skills and in Parenting Education
	
	Application Form

Interview



	Personality and Attitude
	· Ability to develop good relationships with a variety of professionals

· Have the ability to deal with sensitive issues in a professional manner, understand the need for confidentiality when appropriate and to ensure clear and sensitive communication with parents/carers. 
· Willing to participate fully in school life

· Enjoy working within a team and have the ability to work proactively with a wide range of personalities 
· Self-motivated 
· Determined 
· High level of initiative 
· Sense of humour 
· Sound judgement 
· Calm under pressure 
· Personable and approachable 
· Professional in appearance, manner and attitude 
	· Enjoyment of working within an educational environment 
· Enjoy varied work & fast paced environment 

	Interview

References

	Knowledge/

Skills
	· High levels of administrative and organisational skills 
· Ability to consult, reflect, analyse, persuade, negotiate and influence to establish most effective and logical course of action 
· Ability to work co-operatively and proactively with colleagues 
· Ability to work effectively to support teaching and learning in a professional manner 
· Good oral and written communication, problem solving and liaison skills 
· Ability to prioritise and manage time with evidence of meeting deadlines and achieving objectives 
· Evidence of competent IT skills 
· Ability to respond to challenging circumstances

	· Have a sense of vision to provide forward looking advice and guidance with regards to the school’s approach to child protection and inclusion issues across the whole school 
· Ability to facilitate/deliver a parenting programme or similar
· Ability to facilitate/deliver specific group and individual work with children on emotional well being
	Interview

References

	Behaviour and other related characteristics
	· Commitment to self and team development
· Work in ways that promote equality of opportunity, participation, diversity and responsibility
· A commitment to abide by and promote the Academy’s Equal Opportunities, Health and Safety and Child Protection Policies
· A professional responsibility to promote and safeguard the welfare of children and young people
· The post holder will require an enhanced DBS
	
	


